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| QUESTIONS FOR YOU

Have you used student satisfaction surveys at your institution?

Have you used data to influence the strategic direction of internationalization at your institution?

Do you measure your students’ satisfaction in any way? And for what?

|Z| What major pitfalls have you experienced/do you anticipate when making data-driven decisions?

Do you compare/benchmark your results in a regional/global comparison?
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| WHAT DOES DATA TELL US?
|

For this session we use the ISB 2023 [wave 2) data set. REGION RESPONSE RATE

North America ISB 2023

In the International Student

Barometer 2023 we surveyed Canada ISB 2023 32%
international students
rom 155 universities in 25
countries. US ISB 2023 23%

Global ISB 2023
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I THE VALUE OF BENCHMARKED DATA

ANY SURVEY ISB BENCHMARK SURVEY

Satisfaction on employability
(“Learning that will help me get a good job”)

81

Satisfaction on employability
(“Learning that will help me get a good job”)

81% vs 84%

Global Benchmark
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| HEADLINE ISB DATA FOR NORTH AMERICA

US ISB DATA 2023 CANADA ISB DATA 2023 GLOBAL ISB DATA 2023

OVERALL SATISFACTION OVERALL SATISFACTION OVERALL SATISFACTION

92% 88% 89%

NET PROMOTER SCORE NET PROMOTER SCORE NET PROMOTER SCORE

39 24 19

VALUE FOR MONEY

VALUE FOR MONEY VALUE FOR MONEY

87% 78% 82%
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FUTURE CAREER IMPACT MATTERS (2018-2022)
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CAREER SUPPORT EXPECTATIONS & SATISFACTIONS

CAREER SUPPORT EXPECTATIONS 2023

CAREER SUPPORT SATISFACTION 2023
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WHAT MAKES STUDENTS DECIDE TO COME TO YOUR INSTITUTION®

CANADA, US & GLOBAL ISB DATA ON STUDY DECISION 2023
In 2023 at 96%, Future Career
Impact is the most decisive

e decision-making factor.
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| WHAT MAKES STUDENTS RECOMMEND?

EMPLOYABILITY SEEMS KEY AT ALL LEVELS
WHAT MAKES STUDENTS RECOMMEND | WHAT MAKES STUDENTS RECOMMEND
THE LEARNING EXPERIENCE? THE LEARNING EXPERIENCE?

€ Program Organisation (46%) ©) Learning Overall (43%)

@ The Quality of Lectures (45%) @ Learning That Will Help Me Get 2 Good Job (40%)

© Eemployabilty (43%) @ The Quality of Lectures (40%)

@ Program Content (43%) D) Careers Advice From Academic Staff (38%)

@ Good Teachers (42%) B Course/Program Organization (38%)

Source: igraduate, International Student Barometer 2023 Source: -graduate, International Student Barometer 2022
Global data set N = 122,975 Global data set N = 120,622
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ARE YOUR STUDENTS HAPPY?2

CREATE BRAND AMBASSADOR ALUMNI

STRESSED OR ANXIOUS
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The ISB at Fanshawe College S PANSHAWE
- COLLEGE + CANADA
el Impact area 1: Why Fanshawe
International Student Barometer
At Fanshawe International Top 3 Reasons Students Choose Fanshawe (ISB 2023) Ep b '?f-sv?:ivingsludv decision &

1. Future Career Impact (95%)
2. Specific Program Title (94%)
)v( FANSHAWE 3. Country Reputation (94%)
COLLEGE # CANADA

In 2022, these were the top 3:
1. Earning Potential (96%)

2. Future Career Impact (96%)
3. Work Opportunities (95%)

Wendy Curtis
Dean International Strategy, Partnerships
and Market Development,

Fanshawe College
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The ISB at Centennial College ——
. Impact area 1: Why do they recommend Centennial COLLEGE

International Student Barometer

Tops

At Centennial College E::::::; : Qua“ty of Lectures Propensity to recommend oo |
entennial . -
¢ Program Organization

CENTENNIAL

COLLEGE
Program Content ‘

Virginia Macchiavello Good Teachers -

Associate Vice President, EEe=—=E 5 EEEE

Global B Devell t, . o s

e e Employability
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CENTENNIAL
Impact area 2: Arrival

Arrival satisfaction (year-on-year)

Since 2010 Centennial College — —
does the ISB, allowing the College _
to understand where they have
improved and where action needs
to be taken —and how they do in
comparison with the various
benchmarks.
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| CLIENT QUOTE

“The ISB dataset is huge - there are
multiple ways to use it. It gives us
more comprehensive, more
meaningful, and new ways of looking
at our students and how we can best
serve them.

We use the student barometer to

improve that which students tell us
needs to change.”
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20283 insights and analysis

from the world’s largest
student survey.
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CENTENNIAL
COLLEGE

Future plans and career prospects B

How have we used the ISB Data

Employability matters to students at Centennial

B -~ B4

Pay attention to what matters to students AND make the
link to what makes the institution unique (“what
educational institution do we want to be”)

Showcase strengths & continue to strive for improvement

Diversity matters!
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| CLIENT QUOTE

“Using the ISB to focus on student satisfaction, student
success and the student experience can have both near-
term and long-term positive impacts on international student
enrolment and retention. And I think that's especially vital in
the United States. So, | would encourage all universities to be
engaging in this type of reflection, and ideally through the
1B, because | think only by really understanding where your
students are in terms of their relationship with your university,
AND compared with other universities, can you really get an
authentic and honest answer of how satisfied your students
are. It moves us away from the anecdotfal fo having a clear,
accurate understanding, so we can make better strategic
decisions.”

ional Affairs
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For expert articles, ISB case studies and
specialist reports, visit i .

For further information about the next [z
survey, or if you have any questions,
please contact me:

i @j org

Tel: +31.6.5476.1750

Shaping the international student Increasil
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