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HUMAN RIGHTS 
1:  Support and respect the protection of internationally proclaimed human rights.  

2:  Ensure the company is not complicit in human rights abuses.   
 

LABOUR STANDARDS 
3:  Uphold the freedom of association and the effective recognition of the right to  

     collective bargaining.  

4:  Eliminate all forms of forced and compulsory labour. 

5:  Seek the effective abolition of child labour.  

6:  Eliminate discrimination with respect to employment and occupation.  

 

ENVIRONMENT 
7: Support a precautionary approach to environmental challenges.  

8: Undertake initiatives to promote greater environmental responsibility.   

9: Encourage the development and diffusion of environmentally friendly technologies.    
 

ANTI-CORRUPTION 
10: Work against all forms of corruption, including extortion and bribery.   

 

UN Global Compact’s Ten Universal Principles 

For Responsible Business  
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UN GC Management Model 
  

 
IN HIGHER EDUCATION 

COMMIT 
Institutional commitment to mainstream the 
Global Compact principles into strategies and 
operations and to take action in support of 
broader UN goals, in a transparent way 

ASSESS 
Assess risks, 
opportunities, 
and impacts 
across Global 
Compact issue 
areas 

DEFINE 
Define 
goals, strategies, 
and policies 

IMPLEMENT 
Implement strategies and 
policies throughout the 
institution and across its 
teaching, research and 
external engagement 
activities 

MEASURE 
Measure and monitor 
impacts and progress 
toward goals 

COMMUNICATE 
Communicate 
progress and 
strategies and 
engage with 
stakeholders 
for continuous 
improvement 

UNGC Academic Working Group 
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UNGC Management Model in Higher Education 

The Implementation Challenge:  

Continuous Improvement 

 

Phase III: Sustainability: Develop & 

recognize best practices, 

academic/UNGC conference 

 

 

Phase II: Pilot Test – Volunteer 

institutions test framework & 

report  

 

 

Phase I: Conceptualization & Initial 

Roll-out   

UNGC Academic Working Group 
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UNGC Academic Working Group: 

Mission, Vision & Objectives 
Mission: 

To promote the adoption and implementation of the UNGC’s Ten Principles 
holistically by higher education institutions, through the creation and 
dissemination of applicable tools. 

 

Vision: 

To create a context in which higher educational institutions are able to build 
upon their awareness of their social responsibilities and have the necessary 
tools to fulfill these obligations. 

 

Objectives: 

 Develop guidelines for academic institutions to implement the UNGC 
Principles in their goals, strategies, and operations. 

 Build upon awareness within the global academic community regarding its 
social responsibility and available tools for implementation and self-
assessment. 

 Evaluate the sustainability of the guidelines and highlight best practices. 

 

  
UNGC Academic Working Group 
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CSR In Higher 
Education: 

 
The Scope of Our 

Responsibility   
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CSR In Higher 
Education: 

 
The Scope of Our 

Responsibility   
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Campus Governance 
 & Operation 

Educational Mission 

Global & Local Engagement 

   in Higher 
  Education 

UNGC Academic Working Group 



Human Rights (Illustrative Issues) 
– Student admissions: Relative tuition costs & practices 

– Safe & healthy work & study conditions 
• Well-being of all organizational members: students, staff, administrators, faculty 

–  Non-discrimination 
• Urban v. rural access                    Women v. Men 

• Indigenous v. non-indigenous       Equal pay for equal work 

• Elections 

– Freedom of expression & association 
• Inclusive governance                     Freedom of ideas & opinion across  

• Contributions to public debate        stakeholders 

• International operations 

– Diversity: Accommodation (allowance) of differences 
• Gender, religion, cultural, disabilities, dress  

– Fair Decision-making practices 
• Merit-based allocation of faculty/staff development opportunities 

• Transparency in elections 

• Due process with respect to accusations  

– Respect of local cultures / Intercultural learning 

 

 AREAS OF RISK, OPPORTUNITY & IMPACT FOR HIGHER EDUCATION 



Labour (Illustrative Issues) 
– Freedom of association for staff & students 

– Forced/Compulsory Labour Controversies  
• Adjunct Profs & Exploitative Contracts      Holding Passports of Labourers 

– Commitment to Fair Trade 

– (Sub-)Contracted Labour Policies  
• Abroad (international campus operations)  

• Domestic (Outsourcing) 

– Disability Issues & Compliance 

– Student Labour Policies 
• Work Study & Assistantships  

• Internships  

– Hiring & Advancement Practices/Policies  

– Discrimination 
• Design of Programs (day/evening)                Hiring & promotion practices  

– Work/Life Balance 
• Virtual Teams & Use/Abuse of Technology    Meeting times/expectations  

– Workplace Health & Safety Issues 
• Communication of Hazards       Global Assignments 

• Medical Waste Removal     Computer/Technology Disposal  

 

 
AREAS OF RISK, OPPORTUNITY & IMPACT FOR HIGHER EDUCATION 



Environment (Illustrative Issues) 
– Environmental Footprint: Programs & Policies 

• Operations    Transportation & Travel 

• Recycling    Campus Usage 

• Food services   On-line education /less paper use 

– Green/responsible purchasing practices 

– Waste Removal & Treatment 

– Pollution 

– Natural Resources/Energy Preservation 
• Water preservation    Oil, electricity 

– Climate Change Issues 

– Biodiversity (On and off campus) 
• Preserving, planting 

– Compare to Existing Tools for Higher Education: 
• AASHE (US)    Green Campus Report Card (US) 

• HEFCE (UK) 

AREAS OF RISK, OPPORTUNITY & IMPACT FOR HIGHER EDUCATION 



Anti-Corruption (Illustrative Issues) 

– Financial Transparency & Accountability 
• Gifts & Donations 

• Student Fees 

– Responsible purchasing practices 

– Recruitment & Admissions/Selection 
• Students & Faculty 

– Contracting & Policy 
• Extortion &  Bribery  

• Faculty-Student Bribery 

– Research & Human Subject-related Issues 
• Falsification of results 

• Plagiarism   

• Funding Applications 

– Assessment Challenges- for students, faculty, researchers, etc. 
• Exams 

– Intellectual Property Issues  

– Fraud Prevention Practices 

– Transparency in Promotion and Tenure 

– Fair/Due Process  

 
 

AREAS OF RISK, OPPORTUNITY & IMPACT FOR HIGHER EDUCATION 
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   Global Compact Expectations 

 Leadership Commitment 
          Letter from Chief Executive to UN Secretary-General  
 Ban Ki-moon 
 Commitment to Continuous Improvement  
          Setting strategic and operational goals, measuring results,  
 communicating internally and externally 
 Openness to Dialogue and Learning 
         Participate in events at local (and global), engage in   
 stakeholder dialogue 
 Commitment to Transparency, Accountability & Disclosure 
          Communication on Progress (COP), shared with 
 stakeholders, publicly available 
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Communication on Progress:  
Differentiation 
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UN Global Compact ~ Academic Network: 

            PRME 
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Evolution of Bentley’s COPs 
(UNGC & PRME) 

      AY 2006-07                                                     AY 2010-11 

15-page report outlining starting points        60+page report focusing on progress 
          & developments 
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Reflections on 

the Bentley Experience 

 Management by Talking Around 

 Preaching to the Choir 

 Providing Context, Creating Content 

 Making it Real   

 



Center for 

Women and 

Business 

Center for 

Business 

Ethics 

Service-Learning 

Center 

External 

Relations 

Research & 

Scholarship 

Teaching & 

Academic Life 

 Campus  

Life 

Bentley Ethics Policy &  

Campus-wide Ethics 

Committee                 

Academic Integrity 

System 

UN Global Compact 

Academic Network: 

UNGC & PRME  

 

Conscious Capitalism 

Institute 

 

Diversity Initiative 

Civic Leadership Program 

(Graduation Pledge 

Alliance Chapter)  

 

Wilder Teaching, 

Learning & Curriculum 

Development Initiative 

Institutional 

Review Board 

Risk Management 

Research Program 

Spiritual Life Center  

Multicultural Center 

         Bentley Beliefs 

Complex Problems/ 

Creative Solutions 

Ethics Point 

Global Business Ethics 

Symposium & Teaching Workshop 

 sponsored by State Street 

Foundation 

 

EFMD Responsible 

Management Education 

Initiative 

 

Graduation Pledge  

Alliance   

Habitat for  

Humanity Club 

The Ghana Project: 

Mmofra-Trom Partnership 

  

Valente Center  

for  Arts &  

Sciences 

Office of Sustainability & 

Bentley Green Society 

Corporate & Community 

Partnerships 

Geneen Institute for 

Corporate Governance 

Net Impact Chapter 

Liberal Studies 

Major 

 

American College & University 

Presidents Climate 

Commitment 

         Bentley Microfinance Initiative 

      2011 Bentley Alliance for Ethics  & Social Responsibility 

Next Generation 

ESG Scholars 

Workshop 

2011-12 Bentley Alliance for Ethics and Social Responsibility 
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FoE 

Investors 

Employees 

Customers 

Society 

Partners 

Environment 

SPICEE 

Envisioning a New Way… 

http://www.amazon.com/Firms-Endearment-World-Class-Companies-Passion/dp/0131873725
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2011 Conference 

  

•             Beyond 

•             command           
    and control  

• Beyond 
traditional 
business 
models: TACTILE  

• Beyond 
shareholders 

• Beyond profits 

Higher 

Purpose 

Stakeholder 

Orientation 

Conscious 

Leadership 

Conscious 
Culture 

Conscious Capitalism 

Trust 

Authenticity 

Caring 

Transparency 

Integrity 

Learning 

Empowerment 
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2011 Conference 

  The Ghana Project 

Courses 

Internships 

NGO Relationships 

Partners in Learning 
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An interdisciplinary S-L class focused on the 
design, development, and implementation of 
a series of deliverables for the Bayou La 
Batre Rural Health Clinic in Bayou  
La Batre, Alabama. 
 

The Clinic was devastated by  
Hurricanes Katrina and Rita.   

ID299 Rebuilding Business Processes 

“The Katrina Project” 

http://www.bentley.edu/hurricanekatrina/bayoulabatre.cfm 
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ID299 

Rebuilding Business 

Processes 

GO219 

Political Science 

EXP201 

Expository  

Writing 

Develop disaster response/ 

emergency plan for the Clinic 

Identify relevant legislative  

and regulatory contacts, with  

communication/ 

persuasion strategy 

Develop medical data base 

Assess privacy standards and 

HIPPA compliance for  

the medical 

database and  

website   

                                Design new webpage  

                          for the Clinic 

Identify grant opportunities 

and write applications for 

Clinic submission 

The “Katrina” Project 

CS350 

Database Design 

CS380 

Web Design 

LA300 

Cyberlaw 

NS130 

Natural Disasters 
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2011 Conference 
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Case Study:  

The University of  

New South Wales (UNSW), 
Australia 

Jennie Lang 
Pro-Vice-Chancellor (International), UNSW 
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Commitment to Sustainable 
Practices of HEIs 

 
• Teach sustainable development concepts 

• Encourage research on sustainable development 

issues 

• Green our campuses 

• Support sustainability efforts in the communities 

in which we reside 

• Engage with and share results through 

international frameworks 
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UNSW’s Commitment to Sustainability 

• Appointment of a Director for Sustainability in 2010 
• UNSW led the push to ensure that Universities 

Australia endorse the UNGC Compact on 
Sustainability because we practice what we preach and 
want all universities to embrace sustainability 

• Environmental Sustainability a guiding principle in 
UNSW’s Strategic Intent (B2B). 

• International commitments: 
– Universitas 21 Statement on Sustainability 
– Talloires Declaration 
– UN Global Compact – Universities Australia 

• Sustainability a major research strength 
• Sustainability teaching & curriculum strength 
• Environment Policy + Environmental Management 

Plan 



2012 Conference 

Building a Secure World Through International Education 

Research for a Sustainable Future 

• Understanding + 
explaining the science 

Professor Andy Pitman and Matt England 
Australian Climate Change Research Centre • Innovating & designing 

sustainable ways of living 

Professor Jill Bennett. UNSW College of Fine Arts  
Sustainable Design, Media and Environment 



2012 Conference 

Building a Secure World Through International Education 

• Developing new 
scientific knowledge Making a difference to our world 

Professors Martin Green & Stuart Wenham.  
Centre for Advanced Silicon Photovoltaics & Photonics  

• Developing new energy 
sources Professor Veena Sahajwalla. Centre of Sustainable Materials 

Research & Technology SMaRT@UNSW 

Research for a Sustainable Future 

http://www.science.unsw.edu.au/smart-unsw/
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• Centre for Sustainable Materials Research and Technology 
(SMaRT@UNSW) 

• Centre for Water and Waste Technology 
• City Futures Research Centre 
• Connected Waters Initiative 
• Gilbert and Tobin Centre of Public Law 
• Institute of Environmental Studies 
• Sydney Institute of Marine Science 
• UNESCO Centre for Membrane Science and Technology 
• UNSW Built Environment - City Futures Research Centre 
• UNSW Water Research Centre 
• UNSW Climate Change Research Centre 
• Institute of Environmental Studies 
• Environmental Research Initiative for Art 

UNSW centers researching sustainability issues  

• Australian Centre for Sustainable Mining Practices 
• Centre for Materials Research in Energy Conversion 
• Australian Climate Change Adaptation Research  
• Network for Settlements and Infrastructure 
• Australian Human Rights Centre 
• Australian Institute for Population Ageing Research 
• Australian Tsunami Research Centre 
• Australian Wetlands and Rivers Centre 
• Centre for a Sustainable Built Environment 
• Centre for Energy and Environmental Markets 
• Centre for Energy Research and Policy Analysis 
• Centre for Environmental Modeling and Prediction 
• Centre for Infrastructure and Engineering Safety 
• Centre for Marine Bio-Innovation 
• Centre for Social Impact 

Research for a Sustainable Future 
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• More than 100 courses and degree programs with 
“sustainability” as a key component 

• Raising sustainability consciousness in all facets of student life 

Education for a Sustainable Future 

Sunswift solar car racing team 
UNSW students & staff designed and built 
the world’s fastest solar-powered vehicle 

Regular climate change and 
sustainability forums are held at 
UNSW and are open to the public 
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UNSW campus: a living laboratory of a 
sustainable future 
 
• Recycling waste on campus  
• Stationery re-use centre run by 

students 
• “Green cleaning” of all buildings 
• Sustainable transport: electric 

vehicles, on-campus car-share 
facilities 

• Water refill stations; reusable 
cups available on campus 

Leading by Example 
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Global Sustainability 

• UNSW Alumni Dr Zhengron Shi, globally recognised solar energy pioneer 
and founder of Suntech Power 

• First Chief Chairman of the Asian Photovoltaic Industry Association 
(bringing together 670 solar photovoltaic enterprises, 23 industry 
associations and 15 research institutions) 

• Five gigawatts of Suntech’s solar panels have been installed worldwide 
generating electricity to offset around 3.78 million tons of carbon dioxide 
annually – the equivalent of taking 1.5 million cars off the road 

• Dr Shi: “UNSW has played a leading role in shaping the technology for 
global solar industry.” 

• 2010:Suntech Power, UNSW and Silex Solar –  

joint research project to boost the power  

conversion efficiencies of crystalline silicon  

solar cells 
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Thank you! 

http://www.suny.edu/

